‘Opoi kai MpoiTtroBéosig Xpriong Tng Kdprag MyBenefits ZERO®

MapakaAoUpe va JIaBACETE TTPOCEKTIKA TO KATWTEPW KEIMEVO TTPIV aTTO T XPron TG kaptag MyBenefitsZero®.
O1 TTANPoYOPiEG AUTEG APOPOUV GTOUG OPOUG Kall TIG TIPOUTTIOBETEIG TTOU I0XUOUV Kal epapudovTal atnv Kdpra.
Hxpnoipotroinon Tng KdpTag ouvetdyetal Tnv TTAR pn Kai aveTmQUAAKTN atrodoxr atrd Tov XprioTn TG TTapou-
00G CUPPWVIOG KaBWwg Kal Twv dpwv Kal TIpoiTrobéoewy TTou TrepIAapBdvovTal oTo Keipevo autd. Av KETTolo
aTolxgio Bev eival agEG 1 KaTavonTo, TTapakaAoUPE va ETTIKOIVWVACETE Pe TRV EGutinpémoaon MeAatwy, ota
OTOIXEIO ETTIKOIVWVIAG TTOU avagépovTal aTo 6pOpo 17 KATWTEPW.

1. OPIZMOI

Noyapiaopdg: Eival o nAekTpovikdg Aoyapiaopdg TTou oxeTigeTal pe Tnv KapTa.

Y1npeoieg MAnpogopitv AoyapiaopoU: Eivar pia online utrnpeaia n otroia Trapéxel TTANPOQOPIEG OXETIKA HE
AoyapiacuoUg TTou SIaBETE 0 XprioTng HEOW EVOG 1) TIEPIOTOTEPWY TIAPOXWY UTTNPECIWV TTANPWHWY, OTIWG
oI TPATTECEG.

Zuvdedepévn Emixeipnon: Eival n emmixeipnon, ave{apTiTwg NG VOUIKAG TNG HOPPG TTOU TTPOTPEPE! UTTN-
peaieg péow Tou Mpoypaupatog MyBenefitsZERO®.

Zupguwvia: Eival n rapoloa oupwvia, 6TTwg PTTOPET KaTé KalpoUg va TPoTToTToINBE .

ATM: Eival n autépaT TapgioAoYIOTIKA pnxavry.

Egouoiodotnpévog Mapoxog Ymnpeoiwv MAnpoedpnong Aoyapiaopou: Eival n etaipeia YIHPEZIEZ AIATA-
KTIKQN A.E.E., pe v eutopikr ovopaocia Edenred, n omoia e§ouaiodoreital atrd Tn pubUIOTIKA apXr va
TIaPEXEN UTTNPETTEG TTANPOYOPILIV Aoyapiaaou aTov XproTn.

Aiabéaigo YTohoirro: Eival Ta SiaBéoiua Tood Trou eival popTwpéva otnv Kdpta kai gival Siabéoiya Tpog
Xpnon.

Epydoipeg nuépeg: Eivar ol nuépeg ammd Aeutépa £wg Mapaokeur), eEaIPOUPEVWY TwV apyilv aTnv EAAGDSa.
Kapra: Eival n GuAn kapta MyBenefitsZERO® Trou ekdideTal aTo TTAGIoI0 TG TTapoUcag CUPPWVIOG. .

Ekd6tg Kaprag: Eivai n PPS EU SA, eTaipeia eyyeypaupévn ato BéAyio pe apiBué 0712.775.202 kai aTolxeia
eTmKovwviag Boulevard du Souverain 165 Boite 9, 1160, BpugéAeg, BéAyio. H PPS EU eivai gouaiodotnpévn
amo v EBvikr Tpdmeda Tou BeAyiou yia va ekdidel NAEKTPOVIKO XpAHa, EXOVTAG CUUHOPPWBE Je OTToIEOSH-
TIOTE QTTQITAOEIG TTPOKEINEVOU va aoKAOEl TIG dpaoTnpidTNTéG TNG oTnv EAAGDa kai otnv Kumpo kai
ouykekpipéva va ekdwoelTnv Kapta otnv EAAGSa kai otnv Kimmpo 6Trwg mpoBAETTETal 0TV Trapoloa
gupwvia.

ApiBuég Kaprag: Eivar o dekaggayr@iog apiBudg otnv eptrpoabia 6yn g Kaprag.

Etaipeia: Eival 10 vopiké rpoéowTro, 131wTiKoU ) dnuoaiou Sikaiou, Snudaia apxr, To idpupa i o TTPAKTopag
TIOU OUPPETEXEN 0TO MPOYpappa auTto.

Avémragog (contactless): Eival n duvardtnta TAnpwung Tou dideTal aTov XproTn yia va TTANPWOEl, JE TNV
eU@avion kai poévo Tng Kdprag og onueio WANGNG yia ouvaAlayég péxpr 50€ (pe mbavotnta/duvatdtnra
emaUgnong fi TPOTTOTTOINONG TOU TTogoU auToU e VOUOBETIKK pUBUIoN). To UVOAIKS TTOOG Twv CUVOAAQYWY
TIOU 0 XProTNG £XEl TN SUVATOTNTA VA TIPAYHATOTTIOINOEI AVETTAQA, AVEPXETAI CWPEUTIKA OTO TTO0O TwV 125€
ava nuépa. MNa ouvaAlayég Trou utrepBaivouv To Nuepalo dpio Twv 125€, atraiteital n eloaywyr Tou PIN atd
10 XpioTn €0TW KAl av T0 TT0006 TNG CUVAAAayHG eival JIKpOTEPO aTTé 50€.

Egummpéton MeAatwv: Eival To KEVTPO TTOU avTIPETWTTICEN EPWTACEIG KAl QITAHATA YIa TIG UTTNPECIEG OE OXEON
He TNV Képta. ZToixeia emikoivwviag yia Tnv EEutpémnon MeAatwv avagépovtal oto GpBpo 17 Tou TTapdvTog.
EEA-EOX: Eival o EupwTraikdg OIKovopIKeg Xwpog, TTou orpepa TrepIAaUBAvel Tig Xwpeg NG Eupwraikig
‘Evwong, Tnv loAavdia, Tn NopBnyia kai To AIXTEVOTAIV.

E-money: Eivai To NAekTpovIk Xpripa Trou oxeTiCeTal pe v Kdapta.

MAApws ApaipoUpevo Mood: Eival 1o cuvoAikd TToad TG ZuvaAAayng,

Mastercard: Eivai n Mastercard International Incorporated Ta kevrpikd ypageia Tng otroiag Bpiokovral oTig HIMA
(2000 Purchase Street, Purchase, New York, 10577 USA).

‘Evdeign Atodoxrg Mastercard: Eivai n évdeign ng Mastercard International Incorporated 1mou utrodnAwvel
armodoxn Tng Kaprag.

Mpdypappa: Eival 1o pdypappa MyBenefitsZERO®, oo TTAqioio Tou oTroiou 10X Vel N TTapoUoa Zup@uwvia.
Aiaxeipiotig/AlaxeipioTpia Mpoypduparog: Eival n avwvupn etaipeia pe v emwvupia «YMHPEZIET AIATA-
KTIKQON A.E.E.» Tou €dpeuel oo Mooxaro (A. @eaoalovikng 147), pe AGM 094438998, A.O.Y. P.AE.
Melpaid kal TNAEQwvo etTiKovwviag 210-2117030.

PuBpioTrg: Eivai n EBviki Tpdmeda Tou BeAyiou oto BéAyio fi GAAN eupwTTaikr) pUBHIOTIKR apXr Yia TIG Xpnua-
TOTTIOTWTIKEG UTTNPETIEG, OTTWG TO ATTAITE] TO TTAQOIO.

O Noyapiaopdg pou: Eival 1o Tedio aTov SIKTUOKOG TOTTO TTOU ETTITPETTEI TNV KATAXWPION Yia atreubeiag alvdeon
(online) pe To Aoyapiaoud Tou XproTn €101 WOTE PUTTOPET va Sl AETITOPEPEIEG TOU AlaBEaiuou YTTOAoITToU Kai TO
10TOPIKG TwV ZUvaAAaywV. «O Aoyapiaoudg HoU» TIAPEXE! ETTIKAIPOTTOINUEVN EVIUEPWOT VIO TOV AOYapIaoHO
Tou XprjoTn kai Ba atraitnBei ouvdean pe To SIadiKTUO yia va KaTtaoTei duvaTh n Tpdofaacn atov Aoyaplaopd.
ZuvaMhayry: Eival otroiadritrote rwAnon Alavikig Tuxdv TrpaydatoTroleital ite ard Xnpeia MWAnong €ite péow
Tou dladIkTUoU, Y ameubeiag oUvdean (online), pe Tn xprion g Kaprag.

XprioTng: Eival To TTpéowTTo TTou opideTal até v Etaipeia kai 0To 6vopa Tou otroiou ekSideTal n Kapta.
Aiktuakog Totrog (Website): Eival n diadikTuakr} diebBuvor) www.mybenefitszero.gr/terms trou etmitpéel
aTov XpAoTnTnV TTpdofacn o€ TTANPOPOPIEG OXETIKEG HE TNV KAPTa Kal TIEPIEXEI QVTiYPAPO TNG TTApoUoag.
210 Tredio www. mybenefitszero.gr/terms eivai SiaBéoipol o TTapdvTeG OOl Kal TIPOUTIOBEDEIG XPriONG EVW) OTO
TIedio auTéd Ba avapTWVTal, ETTIKAIPOTIOINUEVES EKDOTEIG AUTWIV.

2. ZYMOQNIA

2.1 HKapra gival pia eTTava@opTiZOpEVn TTPOTTANPWHEVN KAPTA. AV gival TIIOTWTIKA KAPTA, SV Eival XPEWOTIKNA
KapTa.

2.2 H mmapouoa Kapta €xel ekdoBei atmméd Tov Ekd6T Tng Kdaptag, kardmyv adeiag amd v Mastercard
International Incorporated. H Kapta autr atroteAei ipoiév nAeKTpovIKoU XpriHaTtog. To NAEKTPOVIKS Xpripa TTou
oxeTigeTan ye v Kdpta autr| Trapéxetal atré myv PPS n otroia, og 6,11 apopd otV €K300T NAEKTPOVIKOU
XpriHaTog, emrotrreleTal até Tnv EBvikr Tpdmeda Tou BeAyiou. Ta SikaibpaTta Kai Ol UTTOXPEWAEIG TOU XproTn
o€ oxéan pe T xprion g KEpTag UTroKevTal oTnv Trapodoa oupgwvia PeTagy Tou AlaxelpiaTr Tou Mpoypdp-
HaTtog Kal Tou XpAoTn. Av 0 XprioTng avTIPETwTTioel SUoKoAieg ot xprion TG Kaptag, Ba TTPETTEl va ETTIKOI-
vwvioel ye v E§utnpémon MeAatwy A pe Tnv ETaipeia. To nAektpoviké Xpripa TTou cuvdEeTal pe Tnv Kapta,
Trapéxetal ot AlaxeipioTpia Tou Mpoypduparog aré Tnv PPS kai amotutiwveTal og Eupw. H AlaxeipioTpia Tou
Mpoypduparog TTapéxel oTov XpAoTn To dIKaiwHa XPong Tou NAEKTPOVIKOU auToU XPARATOG PéEXPI TNV agia
TToU €x€el popTwOET o€ KABE KdpTa. OAa Ta SIKAIWPATA OE OXEDT PE TO NAEKTPOVIKS XPAKA, TITApapévouy oTn
AiaxeipioTpia Tou Mpoypdupatog kai dev repIEpXovTal aTov XproTn. H kupidtnta Tng Kaptag Trapapével otnv
PPS, v 0 XprioTng aTrokTd pévo dikaiwpa xpriong g Kaptag, kard Ta opifopeva.

2.3 O1 6pol kal TTpoUTToBEaElg £Xouv ypa@Tei Kal ival SiaBéoipol ota EANVIKd, n de eTTiKoIVwvia e Tov XpRoTn
oe oxéon Pe TV Kapta 1 Tov Aoyapiaopd Tou Ba yivetal ata EAANVIKA.

3. AHWH KAI ENEPIOMOIHZH THZ KAPTAZ

3.1 O Xpriotng pmropei va AdBel Tnv Kapta pévov av £xel oploTei i) emmAeyei wg emBeBaiwpévog Xpiotng améd
v Etaipeia mpog T AlaxeipioTpia Tou Mpoypdappartog. Av n Alaxeipiotpia Tou Mpoypdupartog dev HTropéoel
va TTOTOTTIOINOE ETTAPKWG TIG TTANPOPOPIES Yia T XprioTn, Ba {nTroe! Trepaitépw TTANPOPOPIES 1) Ba aTToppiyel
v aitnon.

3.2 H Kdpta dev ptropei va xpnoigotroin®ei edv dev evepyotroindei. O XpAoTtng evepyotrolei v Kdapta,
Héow NG e@appoyrg MyEdenred i Tou 1oTéTOTTOU Www.myedenred.gr akoAouBwvTag TIG odnyieg TTou Ba
Ader o1o email KaAwoopiopatog oty utnpeacia. MNa Tnv evepyotroinon kai xprion g Kdptag, o xpRotg
araiteital va diabéTel pia €UTTvn ouokeur| TTou utrooTnpigel Texvohoyia NFC kai oUvdeon oTo Internet,

4. XPHZIMOMOIQNTAZ THN KAPTA

4.1 H Kdpta ptropei va xpnoipoTroinBei oto diktuo Zuvdedepévwy ETixeipoewy Tou epgavifouv 1o ofpa
amodoxng Tng Mastercard, Bdoel TG TIONITIKAG 1) TOU TTPOYPANNATOG TTAPOXWY TN ETaipeiag oUpgwva Kal pe
TIG TUXOV €IBIKOTEPEG TTPOBAEWEIG TTOU KABE POopa PTTOPET va avakovwvel n ETaipeia.

4.2 H KapTta auTr Sev ITTOPET va XPNaIJOTIoINBE yia TNV avaAnyn HETPNTWY, yia Tn pUBuion AngimpéBeouwy
UTTOAOITTWV, VIO TPATTEQIKEG UTTEPAVOAAYEIG, VIO TTIOTWTIKEG TUPPWVIESG i YIa TTANPWHI CUVEPOUWY HECW
ameuBeiag THoTwong i yia 6TToleg GAAEG CUVOAAQYEG TTEPA OTTO QUTEG TTOU TTEPIYPAQOVTal TNV TTapdypapo 4.1.
4.3 O Xpriotng Ba TrpéTrel va dWoel TNV 50UaiodOTNON Kal TN CUYKATABEST) Tou yia K&Be ouvaiAayr. O1 cuvaA-
Aayég pe Kapreg Ba ekAapBavovTal wg e50uciodoTNEVES Kal YVATIEG EQOTOV:

4.3.1 H égumvn ouokeur Tou (smartphone KATT) TOTTOBETNOET EVWOTTIOV GUOKEUNG QVETIAPNG GUVOAAAYAG
(contactless), avayvwoTei Kal yivel GTTOdEKTH aTTd T GUOKEUR auTh

4.3.2 Xpnoipotronei o apiBuég CVC kail n nuepounvia Afgng g Kaptag Kai emmmpooBeTog KwdIKOG 1y
KWwdIKag acaAeiag (yia cuvaAllayég on line),

4.4 H Kdpra gival pia TTpoTrAnpwpévn KApTa, To 0TToio onpaivel 611 To AIdBECINO YTTOAOITTO TNG PEIWVETAI KATE
10 MARPwWg AgaipoUpevo Moad. Mpokelpévou va KataoTei QKT pia ZuvaAiayn Ba Tpémer To MARpwg
Agaipoupevo Mood va gival pIKpOTEPO I ioo pe To AlaBéaipo YTroAoitro ot Kdpta. Agv gival duvarr n xprion
g Képrtag av 1o MAfpws Apaipoupevo Moad eivar peyaAUtepo atméd 1o Alabéoipo YToAoio fi av TTapéABel

N nuepopnvia Agng Tng Kaprag.

4.5 O Xprjotng dev propei va SiakOyel Jia cuvarayr apoTou £xel SoBei n oxeTIKN €ykpion, dedopévou 6T aTméd
To onueio autd n ouvaAiayry AoyigeTal 61 £xel An@Bei atréd Tov Ekd6T Tng KdpTtag. O Xpriotng Ba Bswpeital
UTTEUBUVOG YIa OAEG TNG TUVOAAQYEG YIal TIG OTTOIEG EXEI BWOEI TNV £YKPIOT).

4.6 O Xprotng utropei va eAéyéel To AlaBEoIHO YTTOAOITTO OTIOTEDHTIOTE, £iTE EOW TNG EPAPHOYNG VIO KIVNTEG
OUOKEUEG ) TNG web TTAaTgoppag MyEdenred® iy kaAwvTag Tnv E§utmpénon MeAatwv.

4.7 MNa Aoyoug acpaleiag, o Zuvdedepéveg ETixeiprioeig Tou Séxovtal Tnv Kapta, 8a pétrel va avadntolv
£ykpion atmé Tov Ekd6Tn Tng KapTtag yia 6Aeg Tig Zuvarayég Trou Sievepyei o XpAomng.

4.8 Tuvdedepéveg ETTIXEIPATEIG EVOEXETAI VA PNV PHTTOPOUV VO ETIITPEWOUV TN ZuvaAAayr av Sev UTTOpETouV va
atrokToouv online £€ykpion até Tov Ekd61n g KdpTag.

4.9 H Kapta autr Sev Propei va xpnaoigoToinBei wg 1pdtog avayvwpiong. O Ekdétng g Kdptag Sikaioutal
Va aTTOPPITTITEl AITAOEIG £YKPIONG CUVAAAAYAG aTrd ETTiXEIpAoEIg TTou XpnoipoTroiolv Tnv Kdpta yia okotroug
avayvwpiong.

4.10 To AlaBéoipo Yréhoro oTov Aoyapiacud Tou Xprion dev atrodidel Kavéva TOKO.

4.11 O Ekd61ng Tng KapTag pmropei va gntioel amod 1o XpAoTn va Trapadwaoel Tnv KapTa Tou oTroTedATIOTE.
Eq@doov yivel kdT TéTo10, Sev Ba gival Suvartr| n xprion Tou 6tToiou AlaBéaipou YroAoitrou oTnv Kdapra.

5. DOPTIZH THZ KAPTALZ

5.1 O Xprjotng de duvartal va opTifel pévog Tou Tnv Kdpta. Tnv Képta pmropei va goprioel n Etaipeia. Epdoov
n Etaipeia emBupei Tn gpopTion Tng KapTag pe emmpoodeTeg agieg, 10T, o€ cuvepyaaia pe Tov AIOXEIPIOTH) TOU
Mpoypdaupatog kai Tov Ekd6Tn TG Kdptag, n agia Ba mpooTebei otn AiaBéoiun Agia Tng Kdptag Tou XprioTn.
5.2 O Xpriotng avayvwpilel 6T n ouxvoTnTa e TNV OoTroia eTTIKaIpoTTolital To AlaBéoipo YTréAoid Tou
oUp@wva pe 1o 5.1 e§apTdTal aTrOAUTA aTTd TOV TTPOYPAHMATIONS Kai TIG ETIIAOYEG TG ETaupeiag.

6. AH=H THZ KAPTAZ

6.1 H nuepopnvia Angng g Kaptag ptmopei va avakmBei péow g epappoyrig MyEdenred, emAéyovtag ‘Aeg
TTANpPoopiEg TG KapTag' otV evoTnTa ‘Pubpioeig kdptag. O Xpriotng &e duvartal va xpnaoipotroifoel Tnv Kapta
agoTou n Kapta Argel.

6.2 Kapia ouvaAiayr| ¢ Ba diektrepaiwveral peTé T Ajgn Tng Kaptag.

6.3 To Tux6v AlaBéaipo YTroAorTro Trou utrdipxel oTnv Kdapta petd Tn Afjgn Tng, UTTopei va peTagepBei ot véa Kdpra
Tou XprjoTn, KaToTTIV OXETIKOU armuatog Tng ETaipeiag otn Alaxeipiotpia Tou Mpoypapparog.

7. EAEMXOZ TOY YMNOAOINOY

7.1 O XproTtng ptropei va eAéyxel 1o AiaBéoigo YTTOAOITIO Kal TO I0TOPIKO TwV CUVOAAQYWY EiTe HEow TNG
£QAPHOYNG VIO KIVTEG UOKeUEG MyEdenred® rj Tng avTioToiXng web TTAATQOPHAG ) ETTIKOIVWVWIVTAG HE TNV
Egutmpémnon MeAatwy.

8. EYOYNH TOY KATOXOY-XPHETH THZ KAPTAZ KAl EEOYZIOAOTHEEIZ

8.1 O Ekd61ng TG KapTag ptropei va Treplopiael i va apvnBei Tnv (e§oucioddtnaon yia) xprion g KépTag mou
£xel ekd0Bei oTO TTACICI0 TNG TTapoUTag ZUpPWViag, av n xprion Tng Kaptag TTpokaAei f HTTOPET va TTPOKAAETEI
TrapaBaon TG TTapoucag ZupPwviag ) av o EkdOTng g Kaptag €xel AOyoug va UTTOBETEI TTWG EITE O KATOXOG
NG Ka&pTag i oTroIodrTIoTE TPITo PEPOG £XEI SINTTPASE! 1) TIPOKEITAI VA SIATTPASE! KATTOI0 adiknua r) OTTOINSATTOTE
GAANG poperg TTapavopia og oxéon pe TNV Kapta auTh.

8.2 O XprjoTng €ival utreGBUVOG yia OAES TIG U €§0UcIodoTNUEVEG CUVAAAQYEG TTOU TTPOEPXOVTAI ATTO OTTOAE-
oBeioa A khatreioa Kapta A atré utre§aipeon aToixeiwv Tou Aoyapiacpou av o XpAoTng atroTUxel va:

8.2.1 duldooel pe ao@dAeia TV KapTa Kai/r Ta xapakTnpioTika acealeiag Tng Kaptag f/kai Tou Aoyapiacpol
1 TNV €EUTTVN OUOKeUN OTnV oTToia £xel atToBnkeUoel TNV KdpTa

8.2.2 Eidotroiroel Tnv EGutpétnon MeAatwv oxeTIKE e TNV atmwAeia 1) KAt Tng KdpTag i va utrAokdpel TV
Kdapta atmé mv egappoyn yia kivntd MyEdenred®

8.3 O XprioTng arrayopeveTal va:

8.3.1 Emimpétrel o€ GANo TipdowTTO TN XPrion Tng KapTag, fi Twv TTANPogopIiwy acpaAeiag

8.3.2 I'pdgel Tov/Toug KWwdIKG/KWIIKOUG aoPaAeiag, 1) GAAEG TTANpoPopieg aoPaAEiag, EKTOG av auTd yi-vetal
ME TETOI0 TPOTTO WOTE Va KabioTaTal adUvaTn yia OTIOI0dHTIOTE TPITO N AVAYVWAIST TWVY TTANPOPOPIWVAUTWV

f

8.3.3 ATTOKaAUTITEI TUXOV TTANPOPOPiEG a0PaAEiag 1) He GAAO TPATTO KABIOTA TIG TTANPOPOPIEG AUTEGDINBETIHES
€ OTTOI00NTIOTE TIPOCWTTO, EITE TIPOPOPIKA EITE KATAXWPWVTAG TIG TTANPOPOPIEG AUTEG HE TETOIOTPOTTO WOTE
va kaBioTaTal Suvarr| N avayvwpiaorn OTroIacdNTIOTE TS TIG TTANPOPOPIES AUTEG ATTO OTTOIODHTIOTETTPOCWTTO.

8.4 O XprioTng oUHQWVET va atrodnuIaoel Kal va attaAAdgel TTAfpwg Tov EKSOTN Tng KapTag KaBwg Kal Toug
Slavopeig, ouvepydTeg, UTTAAARAOUG, XOpnyoUg Kai TTapOXouG UTTNPECIWY TNG KABWS Kal ToUg OpiAoug Twv
ETAIPEIWV TTOU O TIAPATIAVW AVIKOUV, ATTo TIG SATTAVEG OTTOINCONTIOTE SIKAOTIKG IAdIKATiag TUXOV EKKIVIOE
TTPOG TTIBOAR TWV 6pWV aUTWY, KaBWG Kal yia otroladhTroTe TrapdBact Toug A atartnAr xprion Tng Képrag
NG £§UTTVNG CUOKEUNG Tou aTré To XpriaTn 1) atré TTpAoWTTO TToU €§0UCI0B0TABNKE OTTO TO XPAaTn.

9. ANOAEZ@EIZEZ, KAEMMENEZ 'H KATEZETPAMMENEZ KAPTEZ

9.1 O xprioTng TpéTTel va XpnoipoTrolei Tnv Kapta pe Tn déouoa emipéAeIa.

9.2 Ze TIEPITITWON ATTWAEING, KAOTTAG, ATTETNG 0€ oxéon Ue TV Kapta fy dGAAou kivdUvou pn e§ouciodotnuévng
xpriong g Kdprag fi av n Kapta Aerroupyei TAnupeAws fi AavBaopéva, o Xprotng Ba TpéTreiva HTTAOKGPE!
QUTOPATA TNV KAPTA TOU PEOW TNG EPAPHOYNG Yia KivnTd MyEdenred® i va eTMKOIVWVACEI GUETA PE TV
Egutnpémon Mehatwy, €101 WoTe va atrevepyotroinBei n Kapra.

9.3 ZTnV TTEPITITWON TToU 0 XprioTNG EVNUEPWOEI VIO TNV ATTWAEIX F) KAOTTA KATA Ta avwTépw 0TI N KapTa €xel
KAQTTED 1) aTTOAEOBEI TUPNQWVA PE Ta opIfOpEVA OTNY TTapoUod, 0 XProTng euBUVETAl PEXPI TOU TTOTOU TWV
150€ yia otroladrToTe ammwAeia TUXOV AdBel Xwpa TTpo Tng eidoTroinong Tg ETaipeiag rj Tng atevepyotroinong
g Kaprag.

9.4 Y16 v TipoUtréBeon 61 o XprioTng Ba éxel Trpofei oTnv €1d0TT0iNoN OUNPWVA pE To GPBPOo 9.2 Kai £TTIONG
UTT6 TV TTPoUTTéBean 6T TO GPBPO 9.5 dev epappdleTal, 0 XproTng dev £xel EUBUVN YI OTIOIABHTIOTE ATTWAEIA
TUXOV €xel AABEI XWpa HETE TV EVNUEPWOT VIO TNV ATTWAEI f} KAOTT KATA Tat avwTéPWw atré Tov Xpriom. Av
uttapyel AlaBéaipo Yrohormo oty Kdpra, o XprioTng Pmropei va {ntoel avTikardotaon g Kdaprag. Ao v
Etaipeia e§aptarar av emOupei TNy avrikardoTaon Tng Kaptag, evw o Ekd8TnG g Kdptag kai o AlaxeIpIoTrig
Tou MpoypdppaTog Sev £XOUV KApia CUPPETOXT O€ QUTO.

9.5 Zmv mepiTTwon Trou o Ekd6TNG Tg KapTag £xel Adyoug va mioTelel 6T 0 XpoTng éxel Spdoel SoAiwg fi ue
Bapia apéAeia iy av 0 XpRoTng pe TTpoBeon Sev eVNPEPWOE VIO TNV ATTWAEIN 1 KAOTTH KaTd Ta avwTépw yid TV
KAOTTA 1) TNV aTrwAela TG KapTag ) av o XpAaTng atréTuxe va @UAGEel Tnv KdpTa rj Tig TTAnpog@opieg aopaAeiag,
aTolxgia TTpdoPaong ot epappoyr| 6Tou evarobétel TNV Kdapta yia Xprion (HAekTpovikd Mopto@oAl) A av o
XproTng éxel TTapapidoel T Zupewvia, T0Te 0 XprioTng Ba euBUveTal yia OAEG TIG {npieg.

9.6 H KdpTa eival ammodekT} ammoKAEIOTIKAE Kal ovo evidg Tng EAAGDag kai Tng Kutrpou. OTtroiadrtrote
ouvaAayn og XxwpaekTdg NG EANGdag kai mg Kutmpou gival atrayopeupévn kai 5 Ba eouciodoTnBei.

10. AIAGQNIEZ

10.1 Av o XprioTng €xel Adyo va TTioTeUel 6T1 Jia ZuvaAAayn yia Tnv oTroia xpnoigoTroienke n Kapra tou, €yive
He TpdTTO PN €§ouaiodotnuévo i eapaApévo, o XprioTng Ba TpéTrel va evnuepwoel TNV Egutmpétnon MeAatwv
QuECQ Kal o€ KABE TIEPITITWOTN eVTOG BUO (2) uNVWY atrd TNV NUEPopNVia TG ZUVOAAAYRG auTAG.

10.2 O AlaxeipioTig Tou MpoypdupaTtog Ba mMOTPEWE! AUETT Ta XPAKATA TG KN €50UCI030TNHEVNG CUVOAAAYG
o1o Xpriotn. O AiaxeipioTrig Tou Mpoypduparog dev éxel otroiadATrote GAAN €uBUVN évavti Tou Xpriom. Av o
Aiaxeipioig Tou MpoypdupaTog O CUVEXEID avakaAUyel 0TI 0 XprioTg Sev SIKAIOUTO ETTIOTPOPN XPNHATWY, Ba
€kAGBeI TNV TMIOTPOPH) XPNUATWY wg AavBaouévn kai Ba dikaioUTal va eTavaAdBel T Zuvalhayr oty Kdapta. Ztnv
TIEPITTTWOT auth, 0 AlaxelpIoTrg Tou MpoypdupaTog SikaloUTal va XPewoel TToad 10€ wg SIaXEIPIOTIKO KOOTOG. AV
ugioTavtal eGAoyol Adyol yia va ekAn@Bei 611 0 XpAoTng evBEXOPEVWG va PN SIKAIoUTAl ETTICTPOPAGXPNHATWY
(oTnpigdpevol oTa oTolxeia TTou ATav dlaBéoipa Kard Ty UTToBoAr TG avagopdg TG Wn eEouaiodotnBeicag
Zuvalayrg), o AlaxeipioTig Tou Mpoypdupatog dikaioUtal va SIEVEPYHOEl EPEUva TIPIV ATTO OTTOIASATTOTE
ETMOTPOPH XPNUATWV.

10.3 O Xpriotng Ba gival TrévtoTe UTTEUBUVOG Yia OAEG TIG ZuvaAhayEg Trou SlevepyouvTal pe T Kapra:

10.3.1 Av 0 XprioTng éxel dpdoel pe doho

10.3.2 Av n ZuvaAAayn TTpaypaToTroInenke €TTeIdr 0 XpAoTng Pe TTPOBEON 1) PE AUEAEIO ATTETUXE VOKPATAOE
ao@alq Tnv Kapta i puoTikd ta aToixeia aopaleiag Tng Kdptag i fj aToixeia TpéoBaong o€ epappoyr otnv
oTtroia éxel TpoaBéoel TNV Kdpta (HAekTpovikd MopTopdAr)

10.4 Epooov o Xprotng €xel ouppwvioel OTl éva aAo TTpdowTro evidg TG Eupwaikig Olkovouikhg
Mepioxrig (EEA) umropei va AdBel TAnpwyry atmé my Kdprta (r.x. av o Xpriotg éxel dwoel oToixeia g Kdptag
TOU 0€ NIaVOTIWANT TTPOG TO OKOTTO TNG SIEVEPYEING pIag TTANPwHNG) 0 XproTng PTropei va {nTroel atmod Tov
AloyelpioTA Tou MpoypEPHaTOS VA TOU ETTIOTPAPET N TIANPWHI, EPOTOV IKAVOTTOINBOUV CWPEUTIKE Ol KATWTEPW
TpolTobéaoeig:

10.4.1 H egouo10561non Tou XproTn, dev TTPoadIOPIZE TO aKpIBEG TTOOO yia va TTANPWOEL.

10.4.2 To 006 TTOU XpewBnke atnv Kdpta ftav peyaAitepo atmd autd Trou o XpRoTng eUAoya Ba avépeve va


http://www.mybenefitszero.gr/terms
http://www/
http://www.myedenred.gr/

TIANPWOEL, OTNPIZOPEVOG OE TIEPIOTATIKA TTOU Va TTEPIAAUBAVOUV TTPOYEVESTEPA TTIPOPIA SATTAVIIV.
10.4.3 O XpioTng TpoPei 0TO aiTNHA ETTIOTPOPAG XPNHATWY EVIOG OKTW £RSOUAESWY aTé TNV nuépa TTou n
TANPWUN XPEWBNKE 0TO Aoyapiaouo Tou.

11. MAPAIMONA

11.1 Mapdtrova g€ oxéon e Toug TTapdvVTeEG GPOoUG Kal TIPOUTIOBETEIG Ba TTPETTEN TO TTPWTOV VA aTreuBUvovTal
oTnv AlaxeipioTpia Tou Mpoypduparog.

11.2'0Aa Ta TTAPATTOVA UTTOKEIVTAI OTNV UQICTANEVN dladIKaaia.

12. METABOAEZ

12.1 O Ekd061Ng TG KdpTtag kai o AlaxeipioTrg Tou MpoypdppaTog diatpolv To SIKaiwpa OTTwG HOVOPEPWIG
TPOTIOTIOICOUV TOUG OPOUG Kl TIPOUTIOBETEIG TNG TTAPOUCAS CUHPWVIAS, CUNTTEPIAAUBAVOUEVWY QUTWV
ToU agopolv apoiBég Kal Opia, Trpofaivoviag o€  OXeTKA avdpmon oTo  SladiKTuakd  TOTTo
www.mybenefitszero.gr/terms. O AiaxeipioTrig Tou MpoypappaTog avaAapBaver TNV UTTOXPEWON va TTAPEXE!
€UAoyn yvwaToTroinan, 61Tou autd eival duvaTod, yiaoTrolIadATIOTE OUCIAOTIKA aAAayr) o€ apoiBég fi oTo
€TMITTESO TWV UTTNPETIWV TToU TrEPIAAPBAvVOVTal OTOUG TTAPOVTEG OPOUG KAl TTPOUTTOBETEIG.

12.2 H ouvéxion Tng xpnoidotroinong Tng Kaptag amd Tov XprioTn HETA TV METABOAR TwV 6pwV Kal TIpoUTTo-
Béocwy, ouveTtdyeTal TNV atrodoxr aTréd TTAEUPAG Tou XprioTn TwV TPOTTOTTOINHEVWY GPWV KAl TTPOUTIOBETEWV.
12.3 O Ekd61Ng TG KdpTag kai o AiaxelpioTig Tou MpoypdppaTog diatnpolv To SIKaiwPa 6TTwG HOVOUEPWS
TPOTIOTTOINCOUV TOUG 6POUG Kal TIPOUTIOBETEIG, TTPOBAIVOVTAG OE OXETIKF avapTnon 0To JIAdIKTUAKS TOTTO
www.mybenefitszero.gr/terms. ZUVeTTWG, WG ETTIKPATESTEPOI KAl I0XUOVTEG VOOUVTAI O ETTIKAIPOTTOINUEVO! OPOI
TIou BpiokovTal avaptnuévol otn oeAida www.mybenefitszero.gr/terms. MNa 1o Adyo autd cuvioTatal oTov
XpoTtn vagavadiaBadel Toug Opoug kai MpoUtrobéaeig xpriong TAKTIKA.

13. KATAITEAIA 'H ANAZTOAH

13.1 O Exd61ng g KdpTag i kai n Alaxeipiotpia Tou MpoypappaTog UTTopei OTTOTESATIOTE Vo KaTayyeilel TNV
TrapoUoa Zupguwvia:

13.1.1 E@ooov éxel yvwaToTrolfoel TouTo TTpo dUo pnvwy otnv Etaipeia r/kai otov Xpotntng Kaptag

13.1.2 Me dueoo amotéAeapa, av o XproTng éxel rapaBidoel 6po Tng Trapoloag Zup@wviag f av o Ekd6Tng

NG Kaprag/AlaxeipioTpia Tou Mpoypappatog éxel Adyoug va ToTeUel 9T 0 XPrioTng XEl XPNOIKOTIOINCE 1} OTI

okoTreUEl va Xpnoidotroioel TnvKdpra rj Tov Aoyapiaopd e TPOTTO TIOU VA EUTTEPIEXEN TO OTOIXEIO TNG BapIAg

apéAelng 1 Je TPOTIO aTraTnAG 1y e TTapdvoueg TpoBéoeig 1 av o Exkddtng Tng Kdptag de Suvaral va

ETTEGEPYQAOTET TIG ZUVAAAQYEG TOU XPHOTNEE AITIOG EVEPYEIWV TPITWV PEPLIV.

13.2 O Exd67ng TG KdpTag/AiaxeipioTpia Tou Mpoypduparog duvaral va avaoTeilel iy va SIOKOWEI Tn Xprion TG

Kaprtag otrotedATIOTE, He peon 10XU (Kal pEXPIG OTOU atrokaTaoTabei n TANppéAeia 1) HEXPIG OTou ARgel n

Zupwvia), xwpig TTponyoupevn e1dotroinon Tpog TV Etaipeia i/kal o XpAoTn, av:

13.2.1 Mia ouvaAhayn éxel atroppi@Bei Adyw EAAeIpng AlaBéoipou YTToAoitTou i

13.2.2 Av 0 Ekd6TnG g Kaptag/ AlaxegipioTpia Tou MpoypdppaTog UTTOTITeUETal U 50UCIOdOTNUEVN 1) ATTATNAR

xpnon g Képtag

13.2.3 Av 0 XprjoTng éxel PTAoEl Ta OpId TG 1

13.2.4 ¢ TrepiTrTwon TTou n xprion g Kaptag avaoTtaAei fi SiakoTrei yia otrolovdrrote Adyo, o Ekd6Tng NG

Képrag/Aiaxeipiotpia Tou Mpoypaupatog Ba TTpooTTabrioel va evnpePWOEl Tov XpAOTN €K TWV TIPOTEPWY 1) TO

OUVTOHOTEPO BUVATO. ZE OPICHEVEG TTEPITITWIOEIG EVOEXETAI v E150TTOINGET N €Tapgial Tou Xpriot. O Xpriotng

HTTOpEI €TTIONG Va £TTKOIVWVAOE! PETO TUAKA ESuTpETong MeAatwv yia TTEPIocOTEPES TTANPOPOPIES, AV Kal

O€ OPIOPEVEG TIEPITITWOEIG, TO THANAEEUTINPETNONG MeAaTWV EVOEXETAN Va PNV gival o B€on va TTapdoyel

TEPAITEPW TTANPOPOPIES YIa AGyougaoPaAeiag.

13.3 Me v katayyeAia, omroiodrimote AlaBéaigo Ymoloimo de Ba eival TTAéov SiaBéaipo yia xprion atmd Tov

Xpnotn.

13.4 Xe kGO TrepITITWON KatayyeAiag rj 61Tou o Ek36TnG TG Kdaptag €xel evnuepwBei atrd Tov AlayeIpioTr Tou

Mpoypduparog 611 o XpRoTng émauae va SikaloUTal va XpnolpoTrolei Tnv Kapta, dAa Ta SIKaiwpaTa og axéon

pe To AloBéoipo YTréAoiro Ba Trapapeivouv otnv ETtaipeia kai dev Ba Trepiépxovral oTo XpAoTn.

14. EYOYNH

14.1 H euB0vn Tou Ekd6TN TNg Kaptag ry/kai Tou AlaxelpioTr Tou MpoypapuuaTtog og oXE0n PE TV TTapouoa
Zupguwvia (eite gival oupBarTikr ite eEwoupBaTik, Kal oTnv oTroia TTepIAauBaveTal n apéAeia, yia TapdBaon
OUPBATIKAG UTTOXPEWONG 1 YIa GTTOI0 GAAO TPOTTO), UTTOKEITAI OTOUG KATWTEPW TTEPIOPITUOUG Kal EEAIPEDEIG:
14.1.1 O Ekd61ng Tng Kdptag ri/kai o AlaxeipioTrig Tou Mpoypdppatog e Ba €xel euBUVN yia OTTOIAdATTOTE
UTTQITIOTNTA TIPOEPXOHEVN EUBEWG I EPHECWG OTTO AITIEG EUPITKOPEVES EKTOG TOU EAEYXOU TOUG, OTIG OTTOIEG
TrepIAapBdavovTal eVOEIKTIKA Kal AGyol avapepdpevol oe EAREIYN KeQaAaiwy, BAABN UTTNPETIWV SIkTUOU
ouoTNpATWY eTTEgEpyaoiog dedopévwv

14.1.2 O Ekd61ng Tng KdpTag ri/kai o AlaxeipioTrig Tou Mpoypdppatog e Ba £xel euBUVN yia OTIOIAdATTOTE
ATTWAEIN KEPBWV 1} EUTTOPIKAG dPaoTNEIOGTNTAG I Yia UBEieg i EppETEG {npieg i dlaguyovTa KEPSN, KaBwg
£TTIONG Kal IO OTTOIAdATIOTE EISIKN 1) ATTOZNUIWTIKA EUBUVN

14.1.3 Edv n Kapta eival ehattwparikn eSarmiag apéAeiag Tou EkS6T g Kaptag rj Tou AlaxeipioTri Tou Mpo-
YPAUPOTOG N €UBUVN TOU TEAEUTAIOU TTEPIOPICETAI OTNV avTIKATdoTaon TNG Kaptag

14.1.4 Av Tood £xouv AavBaopéva agaipeBei atéd Tnv Kapta egaitiag opdAparog Tou Ekd6Tn TG KapTag, n
£UBUVN Tou Ekd6TN TG KdipTag Trepiopiletal oTnv TTANPWHI Tou I0TTO00U GTOV XpraTn

14.1.5 Zmnv amiBavn TEPIMTWON agaipeong Toowv ard 1o AlaBéoipo YToAoITo Xwpig 0 XpAoTng va €xel
Bwaoel TNV £§0UCIodOTNOT) TOU VI AaipeTN CUPPWVA HE TOUG GPOUG TG TTapoUoag ZuPwviag, n eubivn Tou
Xprjotn gival auth Trou opidetal oty Tap. 10 Kal

14.1.6 Ze KaBe GAAN TTEPITTTWON OQAAPaTOG Tou Ekd6TN TG KépTag i Tou AlaxelpioTr| Tou Mpoypappatog, n
€UBUVN TOU TTEPIOPIZETAI OTNV ETTIOTPOPH TOU ITOTTOCOU

14.2 Titrote oTnV TTapoUoa ZUPQWVia dev UTTOPET va TIEPIOPITE f} VO aTTOKAEIOE! TNV EUBUVN Tou EkdOTN TG
Kaprtag 1 Tng AlaxeipioTpiag Tou MpoypappaTog o€ TEPITITwon BavaTou 1 cwpaTKAg BAABNG TTou opeilovtal
O€ UTTAITIOTNTA TOU.

14.3 10 BaBpO TTOU ETITPETTETAI ATTO TO VOO, GAOI 01 6POI ] £YYUNJEIG TTOU UTTOVOOUVTaI 1) avagépovTal aTo
Voo, pnTd egaipolvral.

14.4 O1 avwTépw EEAIPETEIG KAl TTEPIOPITHOI TTOU TrEPIAAUBAvVOVTal 0T dpBpo auTd, epapuodovTal Kal IoXUouv
yia KGBe euBUVN Twv ouvepyalopévwy e Tov EkSOTN Tng KapTag kai e18IKOTEPQ, OTTWG yia TV Mastercard,
yia GAAOUG TTPONBEUTEG, EpYOAGBOUG, TTPAKTOPES, SIAVOEIG Kal TOUG TUXOV SIKOUG TOUG CUVEPYAZONEVOUG,
£QOOOV UTTAPXOUV TETOION, EVAVTI TOU XPOTN O€ OXEON WE TNV TTapoUoa ZUPQWVia.

15. MAHPO®OPHZH A THN EMEZEPrAZIA NMPOZQMIKQN AEAOMENQN

15.1.1 TautéTnTa Tou UTTeuBUVOU eTTegepyaciag SedoUEVWV

H AiaxeipioTpia Tou MpoypAaupaTog, eival o UTTEUBUVOG ETTECEPYATIOG TWV TIPOOWTTIKWY 0ag SeSOUEVWV TTOU
utroBaAovTal o€ €TTECEPYaTia yia Toug OKoTToUg Trou opidovTal KatwTépw. H AlaxeipioTpia Tou Mpoypduparog
otnpigetal Tnv PPS EU SA, eTaipeia eyyeypappévn oto BéAyio pe apiBué etaipeiag 0712.775.202 kal £€5pa otn
Sieubuvon Boulevard du Souverain 165, Boite 9, 1160 BpugéAeg, BéAyio, n otroia emotrteUetal amd Ty EBvikr
Tpdmreda Tou BeAyiou (NBB) kai evepyei wg Slokpitdg utrelBuvog emegepyaaiag Sedopévwy yia Toug OKOTroUg
TTOU OpifoVTal KATWTEPW.

15.1.2 Zkomoi Tng emregepyaoia

Ta mpoowTriKé oag dedopéva utroRdAAovTal o€ eTegepyaaia atrod Ty AlaxeipioTpia Tou MpoypdppaTog yia Toug
ak6AouBoug oKoTToUG:

- TNV ékdoaon, Afjyn Kal EvepyoTToinon TNg KApTag oag,

- TNV gvepyoTToinon Kai T Siaxeipion Tou NAEKTpoVIKoU oag Aoyapiaopol

- TNV aTavINon aImudTwy oag,

- TNV TTapoXr| TTANPOQPOPIWY OXETIKA HE TIG UTINPETIEG HOG

- TNV av@Auon OTOIXEIWY yia T SnUIoUpPYia OTATICTIKWY Kal TNV agloAOynon Twv UTINPECIWY Pag

- TNV TAPNON VOUWV KAl KAVOVIOUWY TToU PTTopEi va iaxUouv yia T AlaxeipioTpia Tou Mpoypduparog

Ta TpoowTTiKd oag dedopéva utroBaANovTal ot eTregepyaaia améd v PPS EU yia Toug akdAouBoug okotroug:
- TV ékdoon Kai JIaxeipIon Tou NAEKTPOVIKOU XPrAHOTOG f/kal GAAWV UTTNPECIWV TTANPWHWY TTOU OXETI(ovTal JE
TIG UTTNPEDTEG

- Tn SIEKTTEPQAIWOT TWV OXETIKWY TIPAEEWY TTANPWHWV

- TNV TTPOANYN 1) TOV EVIOTTIOUG OIKOVOUIKOU £YKAHOTOG

- TNV TAPNON TWV VOPWV Kal KAVOVICUWY TTou IoxUouv yia v PPS EU

- TNV amavinon ot KatayyeNieg TTOU aQopouV PUBUICONEVA XPNHOTOTTIOTWTIKE TTPoiovTa Kal emdiwgn g
€ETTIAUOTG TOUG

- TNV AoKNoT TwV JIKAIWHAETWY TToU TIPOBAETTOVTAI OE CUMQWVIES 1 oUpBAoEIg

15.1.3 Karnyopieg deS0UEVWY TIDOOWITIKOU XAPAKTAPA

H Aiaxeipiotpia Tou MpoypdupaTog, wg utrelBuvog eTegepyaaiag Sedopévwy, 0ag EVNHEPWVEI OTI, YIa TOUG
OKOTIOUG TTOU ava@EPOVTAl TTAPATIAVW Kal TNV a@opolv, UTTOpei avTioTolxa va oUAAEyel Ta akoAouBa
TTPOOWTTIKG SeSopéva:

- TIPOOWTTIKG SedoPEVa TTOU OXETICOVTAI PE TNV TAUTATNTA KAl TNV TTPOCWTTIKF) 0ag {wri (TT.X. OVOUATETTWVUHO,
HovadIkog apiBuodg epyalopévou, agiopvnUOVEUTN NUEPOUNVIA yia TNV EVEPYOTTOINON TNG KAPTAG 0OG, apiBud
TNAEPWVOU, BIEUBUVON NAEKTPOVIKOU TaXUSPOUEIOU K.ATT.),

-TNV eTTayyeAUATIKA 0ag {wr (TT.X. ETTWVUMIa £TaIpEiag, eTTayyeAUaTikr) SielBuvon NAeKTPOVIKoU Tayudpopeiou
K.ATT),

-TO OIKOVOUIKG Kall XPNMOTOOIKOVOHIKG 00G OTOIXEI (TT.X. agieg QOPTIONG TNG KAPTAG 0ag, ATOIXEIR TNG KAPTAG,
aToIKEI CUVAAAAYWV, UTTOAOITTAl KAPTWV K.ATT.)

-oToIxeia ToTToBECiOG (Sedopéva TTou PTTOPET Vo AQUBAVOUNE OXETIKA E TO TTOU BPICKEDTE, OTTWG UTTOPE! va va
TIPOEPXOVTal aTTd TO KIVATO 0ag TNAEQWVO, T SielBuvan dTrou cuvdéeTe évav uTtoAoyioTr oTo dIadikTuo A éva
KOTAOTNA OTTOU aYOPAZETE KATI PE TNV KAPTA 00G)

-oToIXEiO TEKUNPIWONG (AETITOPEPEIEG TTOU Eival ATTOBNKEUPEVESG OF Eyypaga SIaPOPWY HOPPWY I O€ avTiypapd
TOUG. Ze auTd pTTopei va TrepihapBdavovtal éyypaga 61Twg To diaBaTrpio, n ddeia 0drynang f To TCTOTIoINTIKG
Yévvnong TTou CUAAEYOVTA YIa TNV EKTTARPWON TWV ATTAITAOEWY dE0UCAG ETTIUEAEING WG TTPOG TOV TIEAATN, OTTWG
pTTopei va  amaiteital 0To  TTAQIOI0  TNG  KATATTIOAéUNONG TNG VOUIUOTIOINONG €000WV aTid  TTApAvOUEg
SpaotnpidTnTESG (AML), 6TTOU EiPOOTE UTTOXPEWHEVO! VO aVOAQHBAVOUE apXIKr KOl CUVEXT dEouaa ETTIUEAEIR WG
TTPOG ToV TTEAGTN e Bdon Tov Kivduvo)

-TTANPOPOPIEG OXETIKA HE TNV ETTIKOIVWVIT HOG

H PPS EU, wg utmretBuvog eTegepyaciog dedOPEVY, 0Og EVNUEPWVEI OTI, VIO TOUG OKOTTOUG TTOU ava@EPOVTal
AVWTEPW Kal TNV aPopouv, VOEXETAI va CUAAEGE! (avaloya He Ta dedopéva Trou TrapéxovTal atmd Tn AlaxeipioTpia
Tou MPoYypPAUHATOS 1 TOV XPAOTN) Ta akGAOUBA TIPOCWTTIKG Sedopévar

-TIPOCWTTIKG SedoUéva TTOU OXETICOVTAl PE TNV TAUTOTNTA Kal TNV TIPOCWTTIKY 0ag {wr) (OVOUATETIWVULO,
SleUBuvon NAEKTPOVIKOU Taxudpopeiou, apiBuoUs emmkovwviag, apiBudg kivntou, BlelBuvor, nuepopnvia
yévvnang)

-oToIxgiot GUVAAAQYWYV (AETTTOPEPEIEG OXETIKA PE TNV KEPTA 0aG, TN XPraN TNG KEPTAG 0ag Kal TI TTANPWUEG aTtd
Kal TTpog TOug AOyapIaoHoUg oag)

-oToIxgio ToTrofeaiag (Sedopéva TTou PTTopEi va AapBAavoupe OXETIKE We TO TToU BpiokeaTe, OTTWG PTTOPET va
TIPoéPXOVTal aTTd TO KIVATO 0ag TNAEQWVO, T SielBuvon dTrou cuvdéeTe évav uTToAoyioTr| oTo dIadikTuo A éva
KATAOTNHO OTTOU ayOPAdETe KATI PE TV KAPTA 0OG)

-TTANPOQOPIEG OXETIKG PE T oUUBAoN gag (TTANPOQOPIEG OXETIKA UE TA TTPOIOVTA i TIG UTTNPETIEG TTOU 0OG
TIAPEXOUE)

-OTOIXEI0 OXETIKA PE TNV KATATIOAEUNON TOU OIKOVOMIKOU €YKAUOTOG (AETITOPEPEIEG OXETIKE WE TO TTWG
XPNOIUOTIOIEITE TA TTPOIOVTA KAl TIG UTINPECIEG WAG, OVOPATETTWVUHO, nuepopnvia yévvnong, SielBuvon
NAEKTPOVIKOU Taxudpopeiou, apiBuoi emkovwviag, apiBuoi kapTag kal TPatedikoU Aoyapiaopou/kwdikou
SIaAOYG, I0TOPIKG CUVOAAAYWV)

-TEXVIKEG TTANPOQOPIEG (AETITOPEPEIEG OXETIKG WE TIG OUOKEUEG KOl TV TEXVOAOYION TTOU XPNOIMOTIOIEITE,
uTTnpeaieg 6Twg 1o 3D secure)

-ETTIKOIVWVIEG (TTOIXEID TTOU paBaivoupE Yia GG PETa atTd TIG ETTIKOIVWVIEG 0ag padi pag)

-oToIXEit TEKUNPIWONG (AETTTOPEPEIEG TTOU ival ATTOBNKEUUEVEG O £yypaga dIapdpwy HOPPWY i GE avTiypapd
TOUG. € QuUTA UTToPEi va TrepIAapBdavovTal £yypaga 6Trwg To diaBatripio, n ddeia 0driynong ry To TOTOTIOINTIKO
yévvnong TTou CUAAEYOVTAl yia TNV EKTTAPWON Twv aTTaITAoEwy déouoag ETTIPEAEING WG TTPOG TOV TIEAGTN,
OTTWG ATTAITEITAI OTO TTAQICIO TNG KATATIOAEUNONG TNG VOUIHOTIOINONG £008WV aTTd TTApAvopES SpacTnEIGTNTES
(AML), 6TTOU €iJOOTE UTTOXPEWHEVO! VO avaAapBAvVOUUE apXIKr Kal Guvexr déouca eTTIPEAEIN WG TTPOG TOV
TIEAGTN pe Bdon Tov Kivduvo)

15.1.4 Nopiun Bdon g eme€epyaaiag

O1 ev Adyw SpaoTnpIdTnTES £TTESEPYATiag SEDOUEVWV TIPOCWTTIKOU XAPAKTAPA TTOU apopolv TV AlaxeipioTpia
Tou Mpoypapparog Baciovral avrioToxa:

- OTNV EKTTARPWOT) TWV EVVOUWY CUHPEPOVTWY HaG yia TNV £KS0oN Kal TNV aTrooToAr TG KAPTAG 0ag KaBwg
Kal yia TNV av@Auon OToIXEiwV yia T SNIoUpYia OTATIOTIKWY Kal TNV agIoAGynon Twv UTTNPESIWY Hag

- oTnV ekTéAeOn TNG oUPPBaoNG PETagy TG AlaxeipioTpiag Tou MpoypdupaTog Kal 06

- OTN CUPPOPPWON WE TIG VOUIKEG PG UTTOXPEWOEIG BACEI TNG I0XUoUoag VopoBeaiag

O1 JpaotnpidTnTeG €TTEGEPYaTiag Sedopévwy TIPOOWTTIKOU XAPOKTAPA Tou agopolv Tnv PPS EU
BaaifovTal avTioToIKa VOUIKE:

- oTnv ektéAeon Tng oUpBaong petagy g PPS EU kai €0dg yia Toug okotrolg Tng €k30ong Kai dlaxeipiong
NAEKTPOVIKOU XPripaTog fi/kar GAAWV UTIPECIWY TTANPWHWY TTOU OXETICOVTAI HIE TIG UTTNPETIEG, TNV ETTEEEPYaTia
TWV OXETIKWY OUVOAAQYWY TTANPWHWV

-0Tn OUPHOPQWON HE it VOUIKY uTToXpéwaon, dnAadH CUPHOP@WON HE TIG VOUIKEG/KAVOVIOTIKEG ATTQITAOEIG
oTig oTToieg UTTOKEITal | PPS EU yia Toug 0KoToug TG TIpOANYNG Iy TNG QViXVEUONG TOU OIKOVOUIKOU EYKARUATOG
Kal TNG THPNONG TWV VOHWV Kal KAVOVICUWY Trou 1oxUouv yia Tnv PPS EU.

15.1.5 ATTOBEKTEG TWV TIPOOWTTIKWY SeS0UEVWV

Ta mpoowTTiKé oag dedopéva TTou emegepyadetal n AlaxelpioTpia Tou Mpoypdupatog Ba gival TrpooBdoiya oTo
££0UCIOB0TNUEVO TIPOCWTTIKG TNG, TO KaBEva aTrd Ta oTroia Ba £xel €1BIKE SIKaIWpaTa TTPOoRACNS avaAoya Pe
TO €UPOG TWV AVAYKWY TOU VA yVwpICel. Ta TTPOoWTTIKG oag dedopéva Trou eTTegepyadeTal n AlaxelpioTpia Tou
Mpoypdaupatog dev Ba yvwaoToTToIoUVTal O€ TPITOUG, EKTOG, EPATOV Eival ATTAPAITNTO, OTIG AKOAOUBEG ETAIPEIES,
padi pe Toug utEPYOAGBoug Toug, TTou €Xouv egoualodoTnBei pntd amd Tnv AlaxelpioTpia Tou Mpoypdupatog
yIa TV KTEAEDT) TNG TIAPEXOHUEVNG UTTNPETIOgG:

-Mapdxoug UTMPEECIWY TToU gival UTIEUBUVOI YIa TIG TEXVIKEG AEITOUpYiEG, CUPTIEPIAGHBAVOUEVWY TOU TTapdyou
@INOGEVIAG, TOU KATAOKEUAOTH KAPTWV, TOU TEXVIKOU ETTEGEPYATTH KATT.

-ApHOBIEG DIOIKNTIKEG, POPOAOYIKEG I} DIKATTIKEG APXES IO TNV EKTTAPWON TWV EVVOUWY UTTOXPEWOEWY Hag

Ta mpoowTiké oag dedopéva Tou emegepydetal n PPS EU Ba eival TpooBdoipa oTo egouaiodotnuévo
TTpoowTrké TG PPS EU, KaBévag atmd Toug otroioug £xel eI8IKE Sikaiwpata TTpdofacng avaAoya Pe To Upog
NG avaykng yvwong. Ta TpoowTikd cag Sedopéva Trou emegepyadetal n PPS EU dev Ba kovotroinBolv og
TPITOUG, EKTAG, EPATOV Eival ATTAPAITNTO, OTIG AKOAOUBEG eTaIPEiES, padi e TOUG UTTEPYOAGBOUG TOUG, TTOU £XOUV
e¢ouaiodotnBei pntd amé Tnv PPS EU, yia TV ekTéAeon TnG TTapeXOPEVNG UTTNPETIAG:

- Prepay Technologies Ltd, etaipeia eyyeypapuévn otnv AyyAia kai Tnv Ouahia pe apiBué 04008083 kai £dpa
oto 6th Floor, 3 Sheldon Square, Paddington, London, W2 6HY, Hvwuévo Baaoileio, n otroia eAéyxeTal atré Tnv
apxr XPNMATOTTIOTWTIKAG CUUTTEPIQOPGS Tou Hvwuévou Baoiheiou, evepyei wg ekTEAWV TNV emegepyaoia
SedOPEVWIV.

- Mastercard yia Tnv emegepyacia ouvalaywy oTo TTAaiolo Tou cuoTiparog Mastercard

-Tpita pépn Tou XpnoigotroloUvial amd v PPS EU yia okotrolg déouoag eTTHEAEIOG TTEAQTWV Kal
KOTATTOAEUNONG TNG VOUILOTIOINONG £€063WV aTTé TTApAvoeg dpacTnpIOTNTEG.

15.1.6 AiaBiBaon Twv TTPOCWTTIKWV SESOUEVWV

H AwaxeipioTpia Tou lMpoypdupatog kai n PPS EU SiaogaAifouv 6T Ta TTPOOWTTIKG oag dedopéva TTou
OUAéyovTal yIo TOUg TTpoava@epBévTeg okotroug dev Ba SiafiBaaTolyv ektdg TG Eupwraikrig Evwong, edv
eV UTTAPXE! aTTOQAON €TTAPKEIaG atméd v Eupwtraikly Emmmpotr (GpBpo 45 Tou MKMA) r eav Sev éxouv
BeommoTel KATAANAEG Kal TTOPKEIG €yyuroelg TTou va Slao@aAifouv TNV ac@dAeia Kal TV TTPoCTacia Twv
TIPOCWTTIKWYV 0aG DESOPEVWV, OTNV TTPOKEILEVN TIEPITITWOT, TUTTOTTOINPEVEG OUMBATIKEG PATPES (GpOpo 46 Tou
rKna).

15.1.7 AioTpnon Twv TIPOOWTTIKWY BEGOEVWY

Ta TpoowTTKé oag dedopéva diatnpouvtal atrd Tnv AlaxelpioTpia Tou MpoypauHaTog yia To XPoviKO SIdoTnua
TIOU €ival ATTAPAITATO yIa TNV TIPAYHATOTIONGN TWV OKOTIWV £TTEgEpyaciog. MeTd ammd autd To yeyovog Ta
dedopéva oag Ba diampnBolv pévo yia VopikoUg aKoTroug, OTTwG yia AoyioTIkoUg, POopoAoyIKoUg, OKoToUg
OUPPOPPWONG WE Tn VopoBesia Katd TG VopIpoTroinong 068wy aréd Trapdvopeg dpaaTnpIdTNTEG, Kal oTn
guvéxela Ba dlaypapovTal OpICTIKA.

Ta TpoowTTKd oag dedopéva Trou eTegepyddeTal n PPS EU diatnpolvTal yia To Xpovikd didaTnua Tou eival
aTIapaitNTo VI TNV TIAPOXT} TWV UTINPECIWY 0ag, TO OTIOI0 PTTOPE Vo CUMTTANPwWOE pe TTpOoBET 1oxUouoa
Trepiodo diatipnong cUPPWVA PE TOUG TOTTIKOUG KAVOVIOHOUG yia TNV KOTATTOAEUNON TNG VOMINOTIOINONG
£000WV aTTé TTAPAVOUEG DPACTNPIOTNTEG WETG TN AEN TNG CUPQWVIAg TToU EXEl UTTOYPOQEi PETAEU TG
Niaxeipiotpiag Tou Mpoypduuarog kai TG Etaipeiag, extdg eav n PPS utroxpeoUtal amd 10 vépo va Ta
SlaTnpEroEl TIEPICTOTEPO.

15.1.8 Aoknon Twv SIKAIWUATWY TOU UTTOKEILEVOU TWV SESOUEVWV

Z0pQwva e Tov IoXUOVTa Kavoviopo, ExeTe dikaiwpa TpdoBaocng, didpbwong ard kai diaypa@rg Twv
Oedopévwy 0ag (EKTOG €AV TO TIPOCWTTIKG oag dedopéva gival amapaitnTa yia TN CUPHOP@WON HE VOUIKF
uTToXPEWON). YTTO OPIoHEVEG CUVORKEG Kal UTTO TIG TTpoUTIoBEaEIg TTou opigovTal oTnV IoXUouoa vopoBeaia,
£XETE €TTIONG TO JIKAIWHA VO AVTITAXOETE KAl vl ETTITUXETE TOV TTEPIOPIOUO TNG dPACTNPIOTNTAG ETTEEEPYATIag
OeDOPEVWY, VA OVOKAAEDETE TN OUYKATABEOT) 0ag, OTav N €TTESEPYATia TWY TIPOCWTTIKWY 0ag JeSOPEVWV
Baailetal oTn ouykatdBear| oag, kabwg Kai To SiKaiwua GopnTOTNTAG TwY Sedopévwy. MTTOPEITE Va aOKAOETE
Ta SIKAIWPATE 0OG, ETTIOUVATITOVTAG, EQOCOV ATTAITEITAI, ATTODEIKTIKG TNG TAUTOTNTAS 0aG:

- GUUTTANPWVOVTAG TO OXETIKG £VTUTTO TToU eival TIpooBdoipo oTn dieUBuvan gdpr.edenred.gr, eGv n doknon
TwV  JIKAIWPATWY  0ag  OXETiCeTal pe TV eTeSepyaoia SedOUEVWY  TIPOOWTTIKOU  XOPaKTpa  TToU
TIpayparToTolEiTal atré Ty AlaxglpioTpia Tou MpoypdupaTog.

- amooTéAovTag privupa otn dieubuvon dpo@prepaysolutions.com, €dv n doknon Twv SIKAIWHATWY 0ag
agopd TTeEEPyaTia SESOUEVWV TIPOTWTTIKOU XapakTipa até my PPS EU.

MNa otmoiodrAmote Ao €idog aImuaTog A KaTayyeAiag, PTTOPEITE va ETTIKOIVWVACETE PE TOV UTTEUBUVO
TrpooTaciag dedopévwy OTEAVOVTAG Privupa NAEKTPOVIKOU Taxudpopeiou atn dielBuvon:

- dpo.greece@edenred.com, €dv 10 aitnua i n KatayyeAia OXETICETAI PE ETTEEEPYQTian SESOUEVWV TTPOCWTTIKOU
XAPOKTAPQ TToU TTpayparToTroleital até Tnv Edenred

- dpo@prepaysolutions.com, €dv 10 aifnua i n katayyeAia agopd eTmegepyaaia dedOPEVWV TTPOCWTTIKOU
XOPOKTAPA TTOU TTpaydaToTroleital amé v PPS EU.

Zag utrevBupifoupe €TTiong OTI PTTOPEITE va UTTORAAETE KaTayyeAia OXETIKG pE TNV eTECEpyaoia Twv
TTPOCWTTIKWY 0ag dedopévwy otn SielBuvon

- Apxn) Mpootaaiag Aedopévwy MpoowtkoU Xapaktipa (www.dpa.gr), €6v n katayyeAia oxeTi(etal pe
emegepyaoia  SedOPEVWY  TTPOCWTTIKOU  XOPAKTAPA TTOU TTPAYHATOTTOETal aTd TV AlaxeIpioTpia Tou
Mpoypdpparog

- Apxn MpooTaaciag Aedopévwy Tou Belyiou (https://www.privacycommission.be), edv n katayyeAia agopd
emegepyacio deSopEVwY TTPOCWTIIKOU XapakTipa amd v PPS EU.

16. FTENIKA

16.1 OtoladrTToTe KABUoTEPNON ) ATTOTUXIO OTNV £VAOKNON OTTOIOUSATIOTE SIKAIWPATOG OTO TTAQICIO TNG
TrapoUoag Zupguwvioag atrd Tov AlaxelpioTd Tou Mpoypdupatog, dev ptropei va BewpnBei TTapaitnan aré autd
T0 JIKAiwPa A ATTOKAEIONAG TNG AOKNOTG TOU OE HETAYEVEDTEPO XPOVO.

16.2 TuxoVv pepIKN 1) OAIKH akupdTNTa Gpou Tou TTapdVToG dev ETTNPEATEI TO KUPOG Kal TNV 10X U TWV AOITTWY
16.3 O XprioTng dev £xel TO DIKAIWPA VO EKXWPNOEN I} PETARIBATEI OTTOIOSATIOTE ATTO TA DIKAIWPATA KOl OPEAN
TOU TTOU aTTopPEOUV aTtd TV Trapouca Zupgwvia. O AlaxelpioTrig Tou Mpoypdupatog diatnpei 1o Sikaiwpa va


http://www.mybenefitszero.gr/terms.
http://www.mybenefitszero.gr/terms.
http://www.mybenefitszero.gr/terms.
https://privacyportal-de.onetrust.com/webform/3eee82c0-9eb6-4614-b723-8d597fdcce8d/3e792411-d9fc-4c73-a2bd-e263a035ad3f

EKXWPNOEI T SIKAIWHPATA KAl OPEAN TOU, OTTOTEDNTTOTE, XWPIG TNV TTPONYOUHEVN YVWOTOTIOINON 0Tov XpAoTH.
16.4 Kavéva Tpito pépog Trou dev ival UPBAAAOPEVO PEPOG OTNV TTAPOUTA ZUPPWVial SEV £XEI TO DIKATWHA
va emmRdAel otroladrTroTE aTrd TIg SIATALEIG TNG TTApoUdag Zuppwviag, eKTog atrd Tov Ekd6TN TG KépTag,
TN Mastercard International Incorporated kai TIg BuyaTpikég TnG, TTOU PTTopoUV va eTTBdAoUV OTToIaSHTIOTE
Biatagn TG TapoUoag ZUPPWVIag n oTroia TTAPEXE! SIKAIWPA i OPEAOG TTPOG AUTEG Kl VOl TIPOCWTTO TTOU
TIpoodlopileTal oTnV TTap. 14.4 ptropei va emRAAAel TV TTap. 14.

16.5 O1 6pol Xpriong TTou TrEPIYPAPOVTal OTO TTapov, SIETTovTal atrd To EAANVIKG SiKalo EVW) ATTOKAEIOTIKG
appodIa yia TV ETTAUCH OTTOINOSATIOTE OXETIKAG dlagopds opifovtal Ta AIKaoTApIa Twv ABNVWV.

16.6 O1 TTapovTeg Gpol Kal n xprion Tou Mpoypduuatog emTPETTETAl OVO OE €VNAIKOUG TTOU EXOUuV
OUPTTANPWOEl To 18 £10G TG NAIKIOG TOUg.

17. EEYMHPETHZH MEAATQON

17.1 Av o XprioTng xpelddeTal BorBeia r emBupei va avagépel atrwAela ) KAOTTA TG KapTtag, PTropei va e1T1-
KOIVWVAOEN PE TV EuTTnpéTnon MeAatwv kaAwvtag - +30 210 2117030 (xpéwon atrARG TNAEPWVIKAG KARONG
otnv EANGSa, TuXOV EETpal XPEWOEIG aPOPOUV GTNV TIMOAOYIOKT) TTONTIKY TOU TTapdxou oag) AeuTépa £wg
Mapaokeur) 09.00-20.00 kar Z&BRato 09.00-15.00 .

17.2 O €Aeyxog Tou dlabéaipou UTTOAOITTOU Kal TO PTTAOKApIopa TnG KapTag o€ TepimTwon  KAOTIAG A
amwAelag eival emmiong diabéoiua pécw TNG £QApUOYRg yia KivnTd MyEdenred® .kai Tou SIadIKTUAKOU
10T0TéTTOU WwWw.myedenred.gr.

H Mastercard kai To eptropik6 orjpa Mastercard gival katoxupwpéva euTropiké ofpata ng Mastercard
International Incorporated.

To “MyBenefits ZERO® amoteAei KaToxupwpévo eUTTopIKG orjua Tng Edenred.

Teheutaia evnpépwon: NoéuBpiog 2022
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